
Cox Corrrmuriicdtiotls 

__-_ .. ____ - 
Revised Pages Description of Change 
2 , 3 2 4 5  Revise Check Sheets. 
60 & 60.1 Add new Non-Recurring Charge rates for Residential 

Reactivation and Seasonal Service, remove Non-Recurring 
Charge for Residential Line Restoral Charge (clarify through 
footnotes and move text  to  new Page 60.1). 

99 Reduce Non-Recurring Charge for Residential Change 
Directory Listing and add new Non-Recurring Charge for 
Telephone Number Change. 

- 
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Hand Delivered 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number T-03471A-14- 

To Whom It May Concern: 

Pursuant to  A.R.S. 55 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of  revised pages to  its Local Exchange and Toll 
Service tariff, which was approved by the Arizona Corporation Commission 
("Commission") on July 2, 1997 in Decision Number 60285. 

Cox respectfully requests that these revisions become effective on July 8, 2014. 

I f  you have any questions or comments, please do not hesitate t o  contact me. 

Sincerely , /+. 

Mark DiNunzio 
Director, AZ Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Paul Cain 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/  Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
NINETY-NINTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

PAGE 

Title Page 
2" 
3* 
4 
5" 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 

REVISION 

3RD Revised 
9gTH Revised 
34TH Revised 
52ND Revised 
64TH Revised 
3RD Revised 
qTH Revised 
Original 
Original 
lST Revised 
2ND Revised 
2ND Revised 
Original 
qTH Revised 
3RD Revised 

(*) Denotes new or revised page. 

PAGE 

16 
17 
18 
18.0.1 
18.1 
19 
20 
21  
22 
23 
24 
25 
25.0.1 
25.1 
26 
27 
28 
29 
29.1 
29.2 
30 

REVISION 

2ND Revised 
Original 
qrH Revised 
Original 
lST Revised 
lST Revised 
2ND Revised 
lST Revised 
1'' Revised 
Original 
Original 
3RD Revised 
Original 
lST Revised 
lST Revised 
2ND Revised 
Original 
qTH Revised 
1'' Revised 
Original 
4'' Revised 

Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
THIRTY-FOURTH REVISED PAGE NO. 3 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

31 
32 
33 
34 
35 
36 
37 
38 
39 
39.1 
39.2 
39.3 
39.4 
39.5 
40 
41 
42 
43 
44 
45 

Fourth Revised 
Third Revised 
Orig i na I 
First Revised 
Original 
First Revised 
Original 
Fourth Revised 
Second Revised 
First Revised 
Original 
Original 
Original 
Original 
First Revised 
Second Revised 
First Revised 
First Revised 
First Revised 
First Revised 

46 
47 
47.1 
47.2 
48 
49 
50 
51 
51.1 
52 
53 
54 
55 
56 
57 
58 
59 
59.0.1 
59.1 
60" 
60.1" 

Second Revised 
First Revised 
First Revised 
First Revised 
Third Revised 
Original 
Second Revised 
Third Revised 
Original 
Original 
First Revised 
Second Revised 
Original 
First Revised 
First Revised 
Third Revised 
Third Revised 
Original 
Fifth Revised 
Eighteenth Revised 
Original 

(*) Denotes new or revised page. 

Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b /a /  Cox Communications or Cox 
d/b/a /  Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
SIXTY-FOURTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

9 1  
92 
92.0.1 
92.0.2 
92.0.2.1 
92.0.2.2 
92.0.3 
92.0.4 
92.0.5 
92.0.6 
92.0.7 
92.0.8 
92.0.9 
92.0.9.1 
92.0.9.2 
92.0.10 
92.0.11 
92.0.12 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8 
92.9 
92.10 
92.11 
92.12 
92.12.1 
92.13 
92.14 
92.15 
92.16 
92.17 
92.18 

REVISION 

12th Revised 
llTH Revised 
qTH Revised 
3RD Revised 
lST Revised 
lST Revised 
gTH Revised 
STH Revised 
gTH Revised 
gTH Revised 
3RD Revised 
2ND Revised 
2ND Revised 
lST Revised 
lST Revised 
1” Revised 
3RD Revised 
gTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
qTH Revised 
7TH Revised 
qTH Revised 
qTH Revised 
STH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
3RD Revised 
3RD Revised 
2N0’ Revised 

(*) Denotes new or revised page 

PAGE 

92.19 
92.20 
92.21 
92.22 
92.23 
93 
94 
95 
96 
97 
98 
99 * 
100 
101 
102 
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103 
104 
105 
105.01 
105.1 
106 
107 
107.0.1 
107.1 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 

REVISION 

2ND Revised 
2ND Revised 
2ND Revised 
3RD Revised 
2ND Revised 
qTH Revised 
2ND Revised 
4TH Revised 
lST Revised 
2ND Revised 
ZND Revised 
STH Revised 
Original 
lST Revised 
3RD Revised 
qTH Revised 
3RD Revised 
Original 
2ND Revised 
2ND Revised 
3RD Revised 
Original 
lST Revised 
4TH Revised 
gTH Revised 
Original 
Original 
Original 
lST Revised 
Original 
qTH Revised 
qTH Revised 
3RD Revised 
qTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
2ND Revised 
gTH Revised 

PAGE 

121 
122 
122.1 
122.2 
122.3 
122.4 
122.5 
122.6 
123 
124 
125 
126 
127 
128 
129 
130 
131 
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135 
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139 
140 
141 
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144 
145 
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147 
148 
149 
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154 
155 

REVISION 

IST Revised 
lST Revised 
Original 
Original 
Original 
Original 
Original 
lST Revised 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig ina I 
Original 
Original 
Original 
lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig ina I 
Original 
Original 
Ori g i na I 
Original 

Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



I .  

1 -  
COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
EIGHTEENTH REVISED PAGE NO. 60 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1.2 Local Exchange Service, cont'd. 

2. Local Line, Rates and Charges 

A Local Line Customer will be charged applicable Non-Recurring Charges (NRCs), 
monthly Recurring Charges as specified in Sections 3.1.2.2.(a) and 3.1.2.2.(b) 
respectively. 

(a) Non-Recurring Charge 

Line Connection Charge 
per line 

Lines 1-8~ 
when bundled 
Reconnect* 
Reactivationt 

FastCo n nect" 
when bundled 

Transfer of Service* 
Self-Installt 

when bundled 

Resident ia I Business Home Office 

Current  ax CurrentP  ax Current _Max 

$60.00 $80.00 
$60.00 $80.00 
$60.00 $80.00 

$30.00 $80.00 
$30.00 $80.00 
$60.00 $80.00 
$30.00 $80.00 
$30.00 $80.00 

$45.00 $50.00 $45.00 $50.00 

$20.00 $80.00 

Seasonal Service $10.00 $15.00 $25.00 $25.00 

(M) Material relocated to  Page 60.1 

New Cox Customers who port their numbers to Cox from another carrier will have the Business Cox 
Connection Charge (as stated above) waived. Customers adding new lines in addition to  their ported 
lines (non-ported lines) will be subject to the tariffed installation rate. 
' Line connection charge for the initial establishment of service includes connection of up to  four lines 
per account. Each line thereafter will be charged the current rate as set forth above. 

( M I  

* Reconnect Charge applies when Technician is required to be dispatched to Customer's (N) 
premise. (N) 

(N) 
dispatched to Customer's premise. (N) 

Reactivation Charge applies for electronic reconnect not requiring Technician to be 

(I' Fastconnect is an optional Line Connection service offered in situations where the customer need not 
be a t  home to complete the service installation. 
' Transfer of Service is a relocation of service within the Cox service area. 
* Line Connection Charge may apply in addition to or in lieu of Self-Install Connection Charge i f  Cox 
Technician is dispatched to Customer's premise as a result of failed Self-Install attempt that  is 
determined to  be customer related. 

Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 60.1 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont‘d. 

3.1.2 Local Exchange Service, cont’d. 

2. Local Line, Rates and Charges, cont’d. 

(a) Non-Recurring Charge Residential 

Account Changes 
(per number after initial 
per billing record change $10.00 $15.00 

PIC-2 Change 

after initial set-up* $5.00 $7.00 
(per line - initial set-up) N/C 

Line Restoral Charge 
(per line)’ 

Business Home Office 

$20.00 $20.00 $20.00 $20.00 

N/C N/C 
$5.00 $5.00 $5.00 $5.00 

Waive PIC change charge if Cox Long Distance is selected. 

$25.00 $25.00 $25.00 $25.00 

(M) Material relocated from Page 60 

’ 
Charges apply to Residential Customers at rates set forth on Page 60. 

Line Restorai Charge applies to Business Customers. Reconnect and Reactivation 

Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Si-. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
EIGHTH REVISED PAGE NO. 99 

LOCAL EXCHANGE SERVICE 

I SECTION 3 - Service Descriptions, cont'd. 

3.4 Directory Listings, cont'd. 

3.4.6 (cont'd) 

4. Non-Directory Listed: A non-directory listed number will be furnished 
at the Customer's request, providing for the omission or deletion of the 
Customer's listing from the telephone directory. Such Listings will be 
carried in the Company's directory assistance and other records and will 
be given to any calling party. Rates for Nonlisted Listings are specified in 
Section 3.4.6. 

3.4.7 Directory Listings Rates 

Residen tia I 
Monthly NRC 
- -  Curr Max Curr & 

Primary Listing N/C N/C N/C N/C 
AddVForeign List $2.00 5.00 $5.00 $10.00 
Non-Published $2.00 5.00 $5.00 $10.00 
Unlisted $2.00 5.00 $5.00 $10.00 
Change Listing N/A N/A $3.00 $10.00 
Number Change5 N/A N/A $25.00 $40.00 

Business 
Monthly - NRC 
- Curr Max Curr Max 

N/C N/A N/A N/A 
$3.50 $5.00 $20.00 $20.00 
$2.00 $5.00 $20.00 $20.00 
$2.00 $5.00 $20.00 $20.00 
N/A N/A $20.00 $20.00 ( R )  
N/A N/A $0.00 $40.00 (N) 

I 

( N )  L' Number Change Charge applies for Customers changing Telephone Numbers. 
Issue Date: May 7, 2014 Effective Date: July 8, 2014 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 


